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Data protection 

Bubu / Bookfactory takes the protection of your personal data very seriously. We 
handle your personal data confidentially and in accordance with the statutory data 
protection regulations and this privacy policy. 

Our website can generally be used without entering personal data. Where personal 
data is entered on our websites (e.g. name, address or e-mail address), this is 
always on a voluntary basis where possible. In some cases, this data may be 
disclosed to third parties in accordance with this Privacy Policy. Data is also 
disclosed to third parties abroad for a specific purpose: the interlinking of production 
and trade relationships means that personal data not only remains at the company 
but is also transferred to foreign business partners or international databases. 

We would like to point out that online data transfer (e.g. when communicating by e-
mail) can have security loopholes. This means seamless protection against access 
by third parties is not possible. 

Cookies 

Websites sometimes use what are known as cookies. Cookies will not harm your PC 
and do not contain any viruses. Cookies help make our websites more user-friendly, 
efficient and secure. Cookies are small text files that are stored on your PC and used 
by your browser. 

Most of the cookies we use are what are known as “session cookies”, which are 
deleted automatically at the end of your visit. Other cookies are stored on your device 
until you delete them. These cookies allow us to recognise your browser when you 
next visit. 

You can configure your browser so that you are informed about the saving of cookies 
and you agree to accept cookies on a case-by-case basis, to only accept cookies in 
specific cases or not at all, all to automatically delete cookies when you close the 
browser. Deactivating cookies can limit the functionality of this website. 

Hosting provider & server-Log files 

The provider of the website automatically selects and saves information in what are 
known as server log files which your browser sends to us automatically. This 
information is: 

• IP address 

• Browser type and version 

• Operating system used 

• Referrer URL 

• Hostname of accessing computer 

• Server query time 

Diese Daten sind nicht direkt bestimmten Personen zuordenbar. Eine 
Zusammenführung dieser Daten mit anderen Datenquellen wird nicht vorgenommen. 
Wir behalten uns vor, diese Daten nachträglich zu prüfen, wenn uns konkrete 
Anhaltspunkte für eine rechtswidrige Nutzung bekannt werden. 
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This data cannot be attributed directly to specific persons. This data is not 
amalgamated with other data sources. We reserve the right to check this data at a 
later date if we have reason to suspect illegal usage. 

This data and all data for this website is saved by our hosting provider Hetzner 
Online GmbH, Industriestr. 25, D-91710 Gunzenhausen, whose privacy policy can be 
found here. 

SSL encryption 

For reasons of security and to protect the transmission of confidential content, such 
as the enquiries you send to us as the website operator, this website uses SSL 
encryption. You can recognise an encrypted connection by the fact that the address 
line in the browser changes from “http://” to “https://” and a padlock symbol appears 
in the address bar.  

If SSL encryption is activated, the data you send to us cannot be read by third 
parties. 

Contact form 

If you send us an enquiry via the contact form, we save your information from the 
enquiry form, including the contact data you provide and the IP address, in order to 
process the enquiry and in the event of further questions. We will not pass this data 
on without your consent. 

Newsletter data 

If you wish to receive the newsletter offered on the website, we need from you an e-
mail address, title, first and last names and information which allows us to verify that 
you are the holder of the e-mail address given and you agree to receiving the 
newsletter. 

We use this data exclusively for sending out the requested information 

You can revoke the consent you have given to the saving of data and your e-mail 
address, and its use to send out the newsletter at any time, for example, using the 
“Unsubscribe” link in the newsletter. 

Subscription to our newsletter uses what is known as a double opt-in process. This 
means that, after you subscribe, you will receive an e-mail asking you to confirm your 
subscription. This confirmation is required to ensure nobody can subscribe with e-
mail addresses which are not their own. 

Subscriptions to the newsletter are logged in order to be able to evidence the 
subscription process in accordance with the legal requirements. This includes saving 
the time of subscription and confirmation, and also the IP address. Changes to your 
data stored with MailChimp are also logged. 

MailChimp 

The newsletter is sent using “MailChimp”, a newsletter sending platform offered by 
US provider Rocket Science Group, LLC, 675 Ponce De Leon Ave NE #5000, 
Atlanta, GA 30308, USA. 

https://www.hetzner.de/rechtliches/datenschutz
https://www.hetzner.de/rechtliches/datenschutz
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The e-mail addresses of our newsletter recipients, and the other data described in 
this section, is stored on the servers of MailChimp in the USA. MailChimp uses this 
information for sending and evaluating the newsletter on our behalf. At the same 
time, MailChimp can, according to its own information, use this data to optimise or 
improve its own service, e.g. for the technical optimisation of the sending and display 
of the newsletter, or for business purposes in order to determine which countries the 
recipients come from. However, MailChimp does not use the data about our 
newsletter recipients in order to contact them itself, nor does it pass the data on to 
third parties. 

We are confident about the reliability and IT and data security of MailChimp. 
MailChimp is certified under the US-EU data protection agreement, the „Privacy 
Shield“ and has therefore undertaken to comply with EU data protection regulations. 
We have also concluded a „Data Processing Agreement“ with Mailchimp. This is a 
contract in which MailChimp is obliged to protect the data on our users, process it on 
our behalf in accordance with its privacy policy and, in particular, not pass it on to 
third parties. You can find MailChimp’s privacy policy here. 

Statistical collection and analysis 

The newsletters contain what is known as a “web beacon”, i.e. a pixel-sized file which 
is accessed by the MailChimp server when the newsletter is opened.  This access 
collects technical information, such as information on your browser and system, and 
your IP address and the time of access. This information is used for the technical 
improvement of the services based on the technical data and collect data on the 
target groups and their reading patterns based on access locations (which can be 
determined based on IP addresses) and access times. 

The statistical analysis includes information on whether the newsletters are opened, 
when they are opened and which links are clicked on. For technical reasons, this 
information can be attributed to individual newsletter recipients. However, it is neither 
our intention nor that of MailChimp to monitor individual users. Instead, the 
evaluations are used to identify the reading habits of our users and adapt our content 
to them, for sending out different content as a function of the interests of our users. 

Cancellation/revocation 

You can discontinue receiving our newsletter at any time, i.e. you can revoke your 
consent. This will automatically revoke your consent to it being sent via MailChimp 
and to the statistical analysis. Unfortunately, it is not possible to revoke consent to 
sending via MailChimp for statistical analysis separately. 

There is a link to cancel the newsletter at the end of every newsletter. 

Legal bases in General Data Protection Regulation 

In accordance with the terms of the General Data Protection Regulation (GDPR), 
which came into force on 25 May 2018, we hereby inform you that consent to the 
sending of e-mail addresses is based on Art. 6 para. 1 letter a, 7 GDPR and Art. 7 
para. 2 no. 3, and para 3 UWG (Unfair Competition Act). The use of the sending 
service provider MailChimp, carrying out false statistical collections and analyses and 
logging of the subscription process are on the basis of our justified interests in 
accordance with art. 6, para. 1 letter f GDPR. Our interests are based on the use of a 

https://www.privacyshield.gov/participant?id=a2zt0000000TO6hAAG
https://www.privacyshield.gov/participant?id=a2zt0000000TO6hAAG
http://mailchimp.com/legal/forms/data-processing-agreement/
http://mailchimp.com/legal/privacy/
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user-friendly and secure newsletter system which both serves our business interests 
and meets the expectations of the users. 

Google Analytics 

This website uses functions of the Google Analytics web analysis service. This is 
provided by Google Inc., 1600 Amphitheatre Parkway, Mountain View, CA 94043, 
USA. Google Analytics uses what are known as “cookies”. These are text files which 
are stored on your computer to enable an analysis of website use by you. The 
information that the cookie generates about your use of the website is normally 
transferred to Google in the USA and stored there. 

IP anonymisation 

On this website, we have activated the IP anonymisation function. This means that 
Google shortens your IP address within the Member States of the European Union 
and other countries which have signed up to the agreement on the European 
Economic Area before it is sent to the USA. A full IP address is only transferred to a 
Google server in the USA and shortened there in exceptional cases only. Google will 
use this information to evaluate your usage of the website, compiling reports on 
website activity for the operator of this website and providing other services relating 
to website activity and Internet usage to the website operator. Under no 
circumstances will the IP address provided by your browser for Google Analytics be 
linked to other Google data. 

Browser plug-in 

You can prevent cookies from being stored by making relevant settings in your 
browser software; however, be advised that you may not be able to make full use all 
of this website’s functions in such cases. You can also prevent the recording of the 
data generated by the cookie relating to your use of the website (including your IP 
address) and the processing of this data by Google by downloading and installing the 
browser plugin from the link below: https://tools.google.com/dlpage/gaoptout?hl=en 

More information on the handling of user data by Google Analytics can be found in 
the Google guidelines on safeguarding your 
data: https://support.google.com/analytics/answer/6004245?hl=en 

Outsourced data processing 

We have concluded a contract on outsourced data processing with Google and apply 
the strict regulations of the German data protection authorities on the use of Google 
Analytics in full. 

Demographics in Google Analytics 

This website uses the “demographics” function in Google Analytics. This allows 
reports to be produced containing information on the age, sex and interests of visitors 
to the site. This data is based on interest-related advertising from Google and on 
visitor data from third-party providers. This data cannot be attributed to a specific 
person. You can deactivate this function at any time via the display settings in your 
Google account, or you can prevent your data being recorded by Google Analytics in 
general, as explained in the section on “Objecting to data recording”. 

https://8020webdesign.ch/dsgvo-vernuenftig-umsetzen/
https://tools.google.com/dlpage/gaoptout?hl=de
https://support.google.com/analytics/answer/6004245?hl=de
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Google Fonts 

This website uses Google Fonts. To our knowledge, this does not involve Google 
saving any personal data. 

However, for technical reasons, your IP address must be transmitted to Google so 
that the fonts can be transferred to your browser. 

You can find more information from Google about Google Fonts here. 

Facebook plugins (Like button) 

Our pages include plugins from the social network Facebook, provided by Facebook 
Inc., 1 Hacker Way, Menlo Park, California 94025, USA. The Facebook plugins can 
be recognised by the Facebook logo or the “Like” button on our pages. An overview 
of the Facebook plugins can be found here: 
https://developers.facebook.com/docs/plugins/. 

When you visit our pages, the plug-in establishes a direct connection between your 
browser and the Facebook server. Facebook then receives the information that you 
have visited our page from your IP address. If you click on the Facebook “Like” 
button while you are logged into your Facebook account, you can link the content of 
our pages to your Facebook profile. This means Facebook can assign the visits to 
our pages to your user account. As the provider of the page, we would like to point 
out that we have no knowledge about the content of the data transmitted or how it is 
used by Facebook. You can find further information on this in Facebook’s privacy 
policy at https://de-de.facebook.com/policy.php. 

If you do not wish Facebook to be able to assign the visit to our pages to your 
Facebook user account, please log out of your Facebook user account. 

Twitter 

Functions from Twitter are embedded into our pages. These functions are provided 
by Twitter Inc., 1355 Market Street, Suite 900, San Francisco, CA 94103, USA. By 
using Twitter and the “Retweet” function, the websites you visit are linked to your 
Twitter account and revealed to other users. Data is also transmitted to Twitter. As 
the provider of the page, we would like to point out that we have no knowledge about 
the content of the data transmitted or how it is used by Twitter. You can find further 
information on this in Twitter’s privacy policy at https://twitter.com/privacy. 

You can amend your privacy settings for Twitter in your account settings 
under: https://twitter.com/account/settings. 

Google+ 

Our pages use functions from Google+. This is provided by Google Inc., 1600 
Amphitheatre Parkway, Mountain View, CA 94043, USA. 

Recording and forwarding of information: The Google+ button allows you to publish 
information worldwide. The Google+ button gives you and other users personalised 
content from Google and other partners. Google saves both the information that you 
have added a +1 for the content and also information about the page you were 

https://developers.google.com/fonts/faq#what_does_using_the_google_fonts_api_mean_for_the_privacy_of_my_users
https://developers.facebook.com/docs/plugins/
https://dede.facebook.com/policy.php
https://twitter.com/privacy
https://twitter.com/account/settings
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viewing on you when you clicked on +1. Your +1s can and your profile name and 
your photo can be displayed in Google services, such as search results, or in your 
Google profile, or elsewhere on websites and online. 

Google records information about your +1 activities in order to improve Google 
services for you and others. In order to be able to use the Google+ button, you need 
a public Google profile which is visible worldwide and must contain at least the name 
selected for the profile. This name is used in all Google services. In some cases, this 
name can also replace another name which you have used to share content via your 
Google account. The identity of your Google profile can be displayed to users who 
know your e-mail address or have other identifying information about you. 

Use of information collected: As well as the purposes explained above, the 
information you provide is also used in accordance with the applicable Google data 
privacy terms. Google may publish summarised statistics about the +1 activities of 
users or forward these to users and partners, such as publishers, advertisers and 
associated websites. 

LinkedIn 

Our website uses functions of the LinkedIn network. This is operated by the LinkedIn 
Corporation, 2029 Stierlin Court Mountain View, CA 94043, USA. All access to our 
pages which contain the LinkedIn functions establishes a connection to the LinkedIn 
servers. LinkedIn is informed that you have visited our Internet pages from your IP 
address. If you click on the LinkedIn “Recommend” button and you are logged into 
your LinkedIn account, LinkedIn can assign your visit to our website to you and your 
user account. As the provider of the page, we would like to point out that we have no 
knowledge about the content of the data transmitted or how it is used by LinkedIn. 

You can find further information on this in LinkedIn’s privacy policy 
at: https://www.linkedin.com/legal/privacy-policy 

YouTube 

Our website uses plug-ins from the YouTube website, which is operated by Google. 
The pages are operated by YouTube, LLC, 901 Cherry Ave., San Bruno CA 94 066, 
USA. If you visit one of our pages with a YouTube plug-in, a connection is 
established to the YouTube servers. This communicates to the YouTube servers 
which of our internet pages you have visited. 

If you are logged into your YouTube account, you are allowing YouTube to assign 
one browsing behaviour directly to your personal profile. You can prevent this by 
logging out of your YouTube account. 

You can find more information on the handling of user data in the YouTube privacy 
policy at: https://www.google.de/intl/de/policies/privacy 

Rights of the data subject (right to information/erasure/blocking) 

Every data subject has all their rights set out in the GDPR. You have the right to free 
information on the personal data saved about you, its origin and recipients and the 
purpose of data processing at any time. You also have the right to correct, block or 
delete this data. If you have any queries about this or other aspects of personal data, 
you can contact us at any time as the address in the Contact information. 

https://www.linkedin.com/legal/privacy-policy
https://www.google.de/intl/de/policies/privacy
https://www.bookfactory.ch/info/impressum/
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